
Dispute Resolution
Procedure

www.countiespower.com

This document summarises the process

that Counties Power Ltd will follow when

you have a dispute with us about any

matter involving our part in the supply

of electricity to you. If you want to dispute

something please contact us as soon as

possible after the event happens.

Step Three Ð If you are not satisfied
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Step Four Ð Independent Help
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If a dispute involves money
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Step One Ð Talk to us
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Step two - Call
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